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The College’s Early Alert System

Information is Power
A rool to increase student success
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What are the Goals of the Early Alert
System?

* To give you an opportunity to know if you are on
track to successful completion of your classes each
semester

* To give you information on your class performance
early in the semester

* To empower you to use this early alert information
to take action to improve your academic
performance
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How do | access Starfish Connect
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Dashboard

This screen shows the new look of
Canvas. Click on the Account icon.
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Click on Starfish Connect to S

access your Starfish Home

Home
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You are currently loggedin 3

First time 1n Starfish
T Connect -
Your success is our number one priority. But, did you know that one of the best ways for you to be successful in school is fo spend Upl()ad a phOtO and Create rse material,

‘ decide which major you should pursue, or deal with a personal concem

We want to make it as easy as possible for you to connect with the people and resources on campus that can help. a pr O flle

Viith Starfish, you have a convenient way to schedule the dedicated ime you need with your instructors and advisors. You can also use itto leam mare about your instructors and advisars, finding common interesis and backarounds. In addiion, you can search your
personal Success Network of resources and services that are available on campus to you

Your imezone is set fo: AmericalNew_York_ If you need to change your 8mezone you can do so by ot

Many of your instructors and advisors have dedicated times to meet with Stand out. Make yourself known. Help your instruciors and advisors puta face fo We have a lot of resources here to help you be successful. The
students. Makz an appoiniment online at a ime that works dest for you aname" by upleading your photo ete your personal bio Network puts them in one convenient place for you, so digin and get ort

0u need

Show me ihis welcome page nextfime [ login fo Starfish.

The Path to Possibilities. Community College Of Philadelphia

www.ccp.edu




Click Home
e stansare el LO ACCESS
dashboard

Christine

tact Information

Set up your profile

Login Institution Email
Phone Cell Phone
Other Phone
e Display allfime zones Time zone (GMT-05:00) Eastem Time
Weekly Updates

J Send me 3 weeldy sialus update about My Success Network

Reminder Preferences
~ Emailme 15 u minutes before the star of an appoiniment
J Emailmeat 9:00 Al | the day of L2 3n appoiniment
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Dashboard shows
smwos | appoINtments and

TODAY

classes for the day s

No items scheduled today. Enjoy your day!

WEDNESDAY 05-13-2015

I.’ Cultural Anthropology
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Lynne Sutherdand  Inbax@) Settings  Logout  Help

Community
College Courses v Grades Calendar

of Philadelphia Your dashboard will show any
' el K11AOS O academic alerts
you have received

L Welcome to Starfish Connect ¥ you have questionsfeadback e-mall us stamsnoonne ot $3VE 3 Qreal summe

#& Dashboard ®)) Dasplay hudden ems

WEDNESDAY TODAY  oocent Kudos

m'-,- & Keap Up the Good Work

:

o, No items scheduled today. Engoy your day!

=

' W In Danger of Failing
Raiged by |

e fif] Raisad Today

[

» 7= Resolution-Focused Help Skills (201535-50555
BHHS-212-001)

N
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My SuccessNetwork shows
your instructors, selected
g services at the College and
other individuals or Centers
you are connected to

My Success Network

Facnoozan Q

Go
w
Calemic SING m
z
<
< 0
m
1=
L OUISES JtUdent ACademiC LOMPULE! LEALE aifl Lampus g
L, (215)751-8094 @ Monday - Thursday. 8:004K-9:00PM, Friday. 8:004M-5:00PM, Closed Saturday and 2
? o
o m
u") . i
o Teresa Harrington Sue Ellen Liebman
Histor nistructor Instructor

& 5ue0Mani)CCp. egy
=]

Online schaduling nof avadadle Online scheduling not available

Edward Miskiel
nstructor
& cmiskiel@ccp ety
g2 Online scheduling not avadable
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i Courses lists courses and
| mstructors for current
enrollment

=

NETWORK

Teresa Harrington

2 Introductory Chemistry (201510-10544-CHEM-110-002)
NETWORK

Edward Miskiel

The Path to Possibilities. Community College Of Philadelphia

www.ccp.edu




O\
‘ Services1s a catalog of all

s nnn services and resources available
s 01 campus (contact information
scasemi v s Compa and hours)

- 2157518777
= =ovisingi®oCo ed

© Monday. Thursday and Friday from 2-00 AM - 5:00 PM_Tuesday and Weadnesday from 3:00 AM - 7:00 PM.

Wi

Services

Academic Advising - Northeast Regional Center

. 215-972-6372 (please choose opSon @ when prompiad)
e Sovisingi®oCD ed

& Monday and Tuesday fom 9:00 AM - 7:00 PM. Wednesday from 9:00 AM - 5:00 PM

Academic Advising - Northwest Regional Center

. 215-751-8773
&= sovsina@ocoe

@ Tuesday, Wednesday and Thursday from 10:00 AM - 5:00 PM

Meet with and advisor

& VWest Regional Center descripiion

T . 267-299-5853
javascnptsfRouter.

\

Tuesday, Wednesday and Thursday from 1-:00 PM - 7:00 PM
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Starfish Connect Referrals

Your instructor may also refer you to:
* Learning Lab

* Counseling

* Advising

* Financial Aid

* Library

*¥*Be sure to take follow-up action™**
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How will | know if | have received
an Early Alert, Kudo or Referral?

YOU MUST CHECK YOUR
STARFISH CONNECT DASHBOARD
AND

MY CCP EMAIL
REGULARLY!!*

* This means at least once a day
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Where else can | go for help if |
receive an Early Alert?

e Itis important for you to talk with your instructor about
the alert. Find out why you received the alert and what
you can do to improve.

* Approach your instructor with an openness to learn
* Be open to feedback that can help you succeed

* Ifyouneed extra support, visit the Student Success
Support Coach in the Office of Student Success
Initiatives (S1-19) 215-751-8202,
studentsuccess@ccp.edu
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How can the Student Success Support
Coach help me?

* The coach will conference with you (phone, office visits,
etc.)

* An assessment of your immediate needs will be done

* The coach will help you to develop a strategy for
improvement including an action plan

* You will be connected with the appropriate College
resources/supports

* You will receive follow-up contact
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Keep it in Perspective

* If you receive an eatly alert, it is important to
act on it

* Keep in mind that it is information that can
help you pass your course

* Receiving an early alert does not affect your
financial aid or academic standing

* Itis provided to empower you with information

e Remember: Information is Power
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