
  



 

 

 

 
 

4ITSUPPORT is located in ROOM B2-41 
 

WALK-IN SUPPORT 

Monday – Friday 
8:30 a.m. – 5:30 p.m. 

 

PHONE SUPPORT 
 

On Campus:  Ext. 6000   Off Campus:  215.496.6000 
 

Monday – Thursday 
8:00 a.m. – 6:30 p.m. 

 
Friday:  8:00 a.m. – 5:30 p.m. 

 
Saturday:  8:00 a.m. – 4:30 p.m. 

 

EMAIL SUPPORT 

4ITSupport@ccp.edu 

 
HELP DESK TICKETING SYSTEM - 4ITSUPPORT END USER PORTAL (EUP) 

 
Access via the link located on the MyCCP login page or  

https://ccphiladelphia.sysaidit.com/  

mailto:4ITSupport@ccp.edu
https://ccphiladelphia.sysaidit.com/

